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Safety Quality Performance

NSQHS Standard 10: Preventing Falls and Harm from Falls
Sunshine Conference Room, Western Health
Wednesday 12 November 2014

Workshop Outcomes

At the completion of the program participants will
have developed skills and knowledge to enable
them to:

e Understand the actions needed to meet
National Safety and Quality Health Service
(NSQHS) Standard 10, Preventing Falls and
Harm from Falls

e Develop, implement and review the
governance arrangements and policies /
procedures for this area

e Understand how to evaluate the effectiveness
of the system

e Implement and monitor the required data
collection to monitor and evaluate the systems
and identify any required improvements

Who Should Attend?
Nursing Educators, Nurse Unit Managers, Quality
and Safety Managers, Clinical Unit / Department
Managers, Clinicians, staff involved in Clinical
review and those staff involved in direct
patient/client care.

Prior to attending this workshop all attendees
should download and read the Safety and
Quality Improvement Guides for NSQHS
Standard 10

Available at: http://www.safetyandquality.gov.au

Workshop Presenter

Ms Maria Stickland RN, RM, MHA

Commenced surveying in 1995. Maria has been
surveying for more than 10 years for the ACHS.
She has held a wide range of senior management
positions in Victorian, regional public sector health
facilities, including Ballarat Health Services,
Barwon Health and East Grampians Health
Service.

Maria works as a management consultant,
undertaking projects as both a sole consultant and
as a member of a consultancy team. She has a
strong interest in working with rural and regional
health services.
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Morning Program
Introduction: Program outline, workshop outcomes,
terminology

Preventing Falls and Harm from Falls — Falls risk factors:

e Health Problems impacting on increased risk of falls

e Hazards in the environment which increase the risk of
falling

¢ Involving patients and carers — how to comprehensively
assess at-risk patients/residents, interventions, screening
tools and documentation.

e Development and implementation of a multifactorial falls
prevention plan to address risks identified in the
assessment.

Tea break
Small Group Exercise

e Evidence for NSQHS Standard 10
Includes required audits for Standard 10

Summary and Evaluation
Questions and Answers

Close

Afternoon Program
Introduction: Program outline, workshop outcomes,
terminology

Preventing Falls and Harm from Falls — Falls risk factors:

¢ Health Problems impacting on increased risk of falls

e Hazards in the environment which increase the risk of
falling

e Involving patients and carers — how to comprehensively
assess at-risk patients/residents, interventions, screening
tools and documentation.

e Development and implementation of a multifactorial falls
prevention plan to address risks identified in the
assessment.

Tea break
Small Group Exercise

e Evidence for NSQHS Standard 10
Includes required audits for Standard 10

Summary and Evaluation
Questions and Answers

Close
“This program may be subject to amendments when
necessary”
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